
Welcome to  
Catalyst Pathways®!
A Roadmap for Your Treatment Journey



Care Team
Your Patient Access Liaison (PAL) and Care 
Coordinator will make sure you understand your 
medication and can find the specific information 
and resources you need.



Connection with 
Care Coordinator

Enrollment form 
completion

Enrolling in Catalyst Pathways is 
voluntary and free. Download the 
Enrollment Form at 
YourCatalystPathways.com or  
call 1-833-422-8259. 
You will fill out this form with your 
doctor and then your doctor will fax 
the finished and signed form to  
Catalyst Pathways.

You will get a phone call from a Care 
Coordinator within 24 hours of �your 
enrollment.�
The Care Coordinator will:
•	� Welcome you into Catalyst � 

Pathways and explain next steps
•	� Introduce your dedicated �Patient 

Access Liaison (PAL)
•	� Explain insurance coverage � 

and benefits
•	� Find sources of financial assistance, 

�if needed
•	� Coordinate shipment of your  

medication
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Complete and Sign Your 
Enrollment Form

Here’s what to expect in the first few weeks

Connect With a � 
Care Coordinator

Navigating tomorrow together

https://www.yourcatalystpathways.com/
tel:18334228259


Financial assistance 
exploration

Connection 
with PAL
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Once you’ve spoken with your  
Care Coordinator, your PAL will  
contact you to:
•	� Schedule a meeting (in person  

or over the phone)
•	� Answer questions about your  

medication
•	� Share updates on the status of  

your insurance coverage
•	� Connect you with other  

community members
A PAL is available to visit  
with individuals and families 
face-to-face.

Meet Your PAL
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Catalyst Pathways offers  
different types �of financial  
assistance programs.
�You may qualify for:
•	� Copay assistance (for people  

with commercial insurance)
•	� Third-party foundation  

assistance (from nonprofit  
organizations)

•	� Patient Assistance Program  
(for people without insurance  
or who are denied coverage)

�Explore Financial 
Assistance



Specialty pharmacy 
assistance
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AnovoRx Specialty Pharmacy will  
call you to confirm your mailing  
details and preferences and then  
deliver your medication overnight.
Specialty pharmacists are trained in 
rare diseases, have expertise in your 
medication, and can answer your 
questions 24/7.

Get to Know AnovoRx 
Specialty Pharmacy

Call 1-833-422-8259 to enroll in 
Catalyst Pathways and learn more.

tel:18334228259
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Insurance Navigators
Insurance Navigators work directly with your insurance 
company to determine coverage and identify whether 
you need preauthorization for your prescription.

“Bridge” Medicine
Catalyst Pathways will provide qualifying people  
with free medicine to bridge the gap between insurance 
investigation and confirmation of coverage.

Educational Resources 
Take advantage of the many tools and resources  
available through Catalyst Pathways, such as:
• �Brochures, pamphlets, and other materials about your 

condition and your treatment
• �Educational programs led by experts and PALs, where 

individuals and caregivers can learn about and discuss 
topics related to their condition

• �Links to community organizations that can help you 
advocate for your needs

Patient and Community Programs 
Catalyst offers an array of programs specifically tailored 
for the communities they serve. Contact your PAL 
directly or reach out to Catalyst Pathways at  
1-833-422-8259 to learn more about these programs.

Extra Support Along the Way

tel:18334228259

